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1 Introduction 

1.1 Short read 

1.2 Target audience 
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1.3 Vision 
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1.4 Key game changing differentiators 
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1.4.1 Other benefits 
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1.5 Solution summary 
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Figure 1 - ILCL schematic 

1.6 Solution deployment 
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1.7 Components 

Figure 2 - Context diagram 

SYSTEM INPUTS SYSTEM OUTPUTS 

MASTERS:  ONE TIME &
ONGOING:
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1.8 Credentials 

Organisational & Individual Expertise of selected Customer Loyalty Programs 

Client & Brand Audience - 
Target 

segment 

Roles Member 
base & 
years 
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Client & Brand Audience - 
Target 

segment 

Roles Member 
base & 
years 

1.9 Caveat 
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2 Component description 

2.1 Enrolments 

2.2 Earnings 
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Figure 3 -Typical earning schematic 

2.3 Statements 

i. 
ii. 
iii. 

Create 
Standardised 
Transactions 

(Point 
calculation) 

 
Main 
ILCL 

system 
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2.4 Campaigns 
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2.5 Burnings or redemptions 
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2.6 Program management 
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2.6.1 Point composition 
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2.6.2 Parameterisation 

2.7 Member management 

2.8 Tiers 

2.9 Communications & messaging 
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2.9.1 Relationship email 

2.10 Awards 
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2.10.1 Fulfilment 
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2.11 Partnering 

2.12 Hierarchies 

System ⇒ Association ⇒ (Customer Loyalty) Program ⇒ Tier 
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i. SALES STRUCTURE:  Organisation ⇒ Region ⇒ Country ⇒ Zone ⇒ State ⇒ District ⇒ 

Sales territory ⇒ Outlet ⇒ Department 
 
ii. COMPANY STRUCTURE:  Organisation ⇒ Line of business ⇒ Brand ⇒ Sub brand ⇒ 

Variant ⇒ Packaging or Stock keeping unit 
 
iii. GEOGRAPHICAL:  World ⇒ Region ⇒ Country ⇒ Zone ⇒ State ⇒ District or county ⇒ 

City or town ⇒ Locality ⇒ Sub locality ⇒ Post code ⇒ Street ⇒ Building ⇒ Floor 
⇒ Apartment 

Figure 4 - Prime Hierarchy example - Part A 

Association of 
Opulus Hotels 

Other 
Associations . . . 

Upper 
Crust 

Restaurant 

Silver Grill 
Restaurant 

Zedisco 
Discotheque 

Shaded boxes relate to 
entities belonging to 
multiple CLP related 
hierarchies apart from 
Prime 
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Figure 5 - Prime Hierarchy example - Part B 

Figure 6 - Prime Hierarchy example - Part C 

Opalescence 
Care CLP 

Upper 
Crust 

Restaurant 

Silver Grill 
Restaurant 

Zedisco 
Discotheque 

First Tier of the 
Opalescence 

Care CLP: Silver 

Second Tier of 
the Opalescence 
Care CLP: Gold 

All entities shown here are 
part of both the Prime & a 
CLP specific hierarchy 

Opugourmet 
CLP 

Upper 
Crust 

Restaurant 

Silver Grill 
Restaurant 

Zedisco 
Discotheque 

Only Tier of the 
Opugourmet CLP:  

Opugourmet 

Only Tier of the 
Zedisco CLP:  

Zedisco 

Zedisco CLP 

All entities shown here are 
part of both the Prime & 
CLP specific hierarchies 

Shaded boxes relate to 
entities belonging to 
multiple CLP related 
hierarchies apart from 
Prime 
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2.13 Clusters & links 

2.13.1 Clustering 

2.13.2 Linkage 

2.14 Integration 

o 
o 

o 

o 

o 
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2.15 Reports 

o 

o 

o 

2.15.1 Management Information 

o 
o 
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2.15.2 Dashboard 

o 
o 

2.16 Internationalisation 

2.16.1 Multiple countries, languages & locales 
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2.16.2 Currency 

2.16.3 Time zones with daylight saving time 
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2.17 Customer Service 

2.18 Security 

o 

o 
o 

o 

o 

o 
o 

2.19 Vendor interface 

2.20 Member interface 

3 Conclusion 
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4 Annexure - Parameterisation 

# PARAMETER  DESCRIPTION 
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# PARAMETER  DESCRIPTION 

# TYPE 
PARAMETER 

DESCRIPTION USER CAN 
ADD 
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# TYPE 
PARAMETER 

DESCRIPTION USER CAN 
ADD 

# Description 
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# Description 
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5 Annexure - Reporting 
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6 Annexure - Technical background 
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1All trademarks are the property of their respective owners 


